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Table 5.1: strength of the German police teams under observation, police-inhabitant ratio 
and population density 

Average PSE 145 137.2 69785 480 510 
TOTAL PSE 1,741 1,646.9 837,420 480 510 

Table 5.2: work load 
 Observed incidents … of which are 

calls * 
Inc./hour Calls/hour 

Emergency Patrol 

Average PSE 174 76 1.8 0.8 
Total PSE 2.089 911   

Community Policing 

Average PSE 175 27 2.6 0.4 
Total PSE 2.094 323   

Traffic 



A citizen reports to have damaged another car on a parking site. Having arrived 
at the location, the officers check the man’s driving licence and the vehicle 
documents. They ask for his mobile number and issue a ticket of 20 Euro (this is 
the minimum in such cases). The officer attaches a note to the damaged car, 
informing the owner about the happenings and informs the man who cased the 
damage about the further proceedings considering the insurance.

The officers observe a father cycling along the wrong direction, his son on the 
carrier. They stop the man and inform him about his wrongdoing, then one officer 
asks for an ID. The man said that his son (about 7 years) had persuaded him to 
this action. The officer quite firmly explains that he, being the father, was 
responsible for the behaviour, not the son. The fault was on him. The father is 
issued a bill and the officer notes the personal data. Then he asks the father – also 
referring to his function as a role model, for a more responsible behaviour in 
future. The officers say goodbye.

Table 5.3: proportion of traffic 



Emergency Patrol 

Total PSE 
Community Policing 

Total PSE 567 39.5 658 6.7 2.094 29.2 

Maintaining the law and other main themes in policing 

A female citizen stops the patrol car in the pedestrian zone. She asks for help for 
an elderly woman with a walking frame. Due to unforeseen road works, she had 
missed her bus. Now the woman, exhausted because of her handicap, would not 
know how to get back home. The officers offer to take the woman home. They fold 
up the walking frame and put it in the boot. Then the infirm lady gets into the 
patrol car and the officers take her home. In front of her door, she asks the 
officers how she can make up for it. They say, they had been happy to help. She 
thanks them and goes home.



Table 5.4: patrol work subdivided into main categories (percentages) 
 N Maintain-

ing the law 
Maintain-
ing public 

order

Giving
assistance 

Networking Internal 
job

Else 

Emergency Patrol 

Total PSE 2.089 56.8 8.1 23.0 4.9 3.3 4.0 
Community Beat Patrol 

Total PSE 2.094 37.1 5.8 18.4 21.4 11.6 5.8 

Table 5.5: patrol work subdivided into subjects (percentages) 

Emergency Patrol 

Community Beat Policing 

Serious crimes 

Table 5.6: proportion of serious crimes 

Emergency Patrol 

90 85 
Total PSE 1.074 8.0 1.015 24.6 2.089 16.1 

Community Beat Policing 



120 55 
Total PSE 1.436 7.4 658 7.8 2.094 7.5 

“The officer notices an older man who grips to a bin. He approaches and 
addresses him. The man appears a bit confused. The officer asks for his ID. The 
man does not carry any. The officer asks for his name and date of birth and 
carries out a check via radio (DST and EMA). It turns out that an old peoples’ 
home had posted him as missing. The officer orders a patrol car in order to get 
the man back. When the car arrived, the officers quickly consult each other, and 
then the old man is carried back.”  

ode 200608301103 

Table 5.7: proportion of incidents on the initiative of the police 
Emergency Patrol 



Total PSE 868 77.9 1.221 32.6 2.089 51.4 
Community Beat Patrol 

51 124 175 
Total PSE 611 92.8 1.483 58.6 2.094 68.6 

“Two women address the officer. They say a man insulted and threatened them. 
The description sounds familiar to the officer. He promises to care for it. He 
explains to me that the person is a well known psycho, who looks like Elvis and 
everybody would therefore call him Elvis. The officer asks a man if he saw Elvis. 
He explains to him that Elvis had been walking into a passage. The officer goes 
along there and finds Elvis short time later in a shop. He addresses him and asks 
what had happened. The officer also calls him Elvis, which seems to be absolutely 
okay for the man. The officer asks him to leave the people alone, otherwise he 
would get arrested.” 

Table 5.8: proportion of incidents in which the officers meet an acquaintance: EP 

Emergency Patrol 

Community Beat Patrol 



“The drug counselling centre is a well known meeting point of the Bochum Junky 
scene. The officer greets the group of about 20 persons, who assembled in front of 
the building, he asks if things are all right and if they can keep the pavement 
clear. Friendly encounter. The group complies with his request and gets out of the 
way “

“The officer is addressed by an older man. His looks are odd and rough, he wears 
leather gear, carries a radio on his belt and headphones. On his chest, a sticker 
he attached, saying “POLICE”. Later the officer told me that the man is a well-
known psycho, who sees himself as a special police agent. The Bochum police call 
the man “Herrminator”, because his first name is Herrmann. Each day he cycles 
around the city and plays police. The citizens got used to him, there is hardly any 
trouble, the officer explained. The officer is friendly with “Herrminator”. He tells 
him about reconstructions at the central station and that he could keep an eye on 
that. He does not make fun of the man but tries to involve him, as far as that is 
possible. “Herrminator” patrols with us for a while and then says good-bye 
again.”

Table 5.9: proportions of incidents with marginal persons 

PSE – EP 

Total PSE 868 1.221 2.089 5.8 



PSE – CBP 

Total PSE 611 1.483 2.094 4.3 

Table 5.10a: proportion of incidents in which the officers take repressive measures – all 
incidents 

Emergency Patrol 

Total PSE 2.089 20.1 10.4 5.0 35.4 
Community Beat Patrol 

Table 5.10b: proportion of incidents in which the officers take repressive measures – in the 
sphere of traffic 

PSE 

Total PSE 868 35.7 21.4 1.2 58.3 
PSE 

Total PSE 611 59.9 8.2 0.0 68.1 



Community beat patrol, Münster 
Being on patrol, the officers notice a motorist without a fastened seat belt. The 
officer turns and stops the man. In the meantime, the man has his belt fastened. 
The officer explains the law and that he was actually due a fine of 30€. He only 
issues a warning because the man showed some insight in his behaviour. Having 
checked the papers, the officer said goodbye, again referring to the seatbelt law.  
Incident on May 15, 2006, code 200605151750 

Emergency patrol, Münster 
During patrol, the officers stop a man driving without seat belt fastened. They 
inform him about this. Then they carry out a check on the driving licence and the 
vehicle registration certificate. Both results are negative. Then one officer issues 
a fine of 30 €. This was payable within a week also the man should have his belt 
fastened in future occasions. He said goodbye and the officers proceed their 
patrol.
Incident on September 26, 2006, code 200609261847 

Table 5.10c: proportion of incidents in which the officers take repressive measures – outside 
the sphere of traffic 

PSE 

Total PSE 1.221 8.9 2.5 7.7 19.2 
PSE 



Total PSE 1.483 3.5 1.0 1.8 6.3 

Table 5.11a: proportion of incidents in which officers use specific information sources – all 
incidents 

 Emergency Patrol 

Total PSE 2.089 28.8 0.7 2.7 22.6 39.9 
Community Beat Policing 



Total PSE 2.094 14.0 0.4 3.4 6.0 18.9 

Traffic incidents 

Tabel 5.11b: proportion of incidents in which officers use specific information sources – in 
the sphere of traffic 

PSE 

Total PSE 868 46.9 0.2 3.6 32.1 57.1 
PSE 

Total PSE 611 23.0 0.0 2.1 11.8 25.5 

Non-traffic incidents 



Table 5.11c: proportion of incidents in which officers use specific information sources – 
outside the sphere of traffic 

PSE – EP 

Total PSE 1.221 15.9 1.0 2.1 15.9 27.7 
PSE – CBP 

Total PSE 1.483 10.3 0.5 3.9 3.6 16.2 

Table 5.12: patrol work subdivided into the main subjects (percentages) 

PSE – EP 

PSE – CBP 

Figure 5.1: Main subjects involved in Emergency patrol work in Bochum and Münster 
(percentages). 



Figure 5.2: Main subjects involved in community beat patrol work in Bochum and Münster 
(percentages).  
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Socio-demographic characteristics of the cities 



General characteristics of the emergency and beat patrol in the three cities 

Table 6.1: strength of the Belgian police teams under observation, police-inhabitant ratio and 
population density 



TOTAL PSE 1.741 1.646,9 837,420 480 510 



Work load of the police in the three cities 

Table 6.2: work load



 Observed 
incidents 

… of which are 
calls * 

Inc./hour Calls/hour 

Emergency Patrol 

Total PSE  2.089 913 1,8 0,8 
Community beat patrol

Total PSE 2.094 323 2,6 0,4 







Traffic 

Table 6.3: proportion of traffic

Emergency Patrol 

Total PSE 1.074 62,9 1.015 18,9 2.089 41,6 
Community beat patrol

Total PSE 567 39,5 658 6,7 2.094 29,2



“The police officer is trying to stop traffic that is taking the wrong turn in a one-way street. 
Two girls on a bicycle ignore him and try to continue their track. The officer stops them and 
gives them a warning.” (Dendermonde CBP) 



Maintaining the law and other main themes in policing 

Table 6.4: patrol work subdivided into main categories (percentages) 
 N Maintain-

ing the law 
Maintain-
ing public 
order

Giving
assistance 

Networking Internal 
job

Else 

Emergency Patrol 

Total PSE 2.089 56,8 8,1 23,0 4,9 3,3 4,0 
Community Beat Patrol 



Total PSE 2.094 37,1 5,8 18,4 21,4 11,6 5,8 





“Dispatching informs the officers about a theft in the atelier of a cleaning firm. Arriving at 
the scene they establish obvious signs of burglary: several doors and locks have been forced. 
Several tools have been stolen and the empty boxes have been left behind. The officers take 
note of the serial numbers as indicated on the boxes and leave.” (Brussels EP) 

“The police officers are asked to intervene in a family conflict: the daughter –who isn’t living 
with their parents anymore- refuses to leave the house upon her parents’ request. As the 
situation seems to be getting out of control, the parents call the police. (…) The officers 
advise the daughter to leave the house; eventually she agrees.” (Dendermonde – CBP) 

“The officers receive a call from a woman who’s having problems with an ex-boyfriend. 
Arriving at the scene the man tries to escape by taking the bicycle of the woman’s son, yet the 
officers manage to stop him. The man appears to be drunk and isn’t able to show his ID. 
However, the officers know who the man is, as he had been arrested about a week ago. (...) 
Ever since the relationship between the couple has ended, the man continues to harass the 
woman. This time he was trying to convince her to talk to him again, but she didn’t want to. 
The man kept on knocking on her door and refused to leave, upon which the woman called for 
police assistance. The police officers ask the man to leave the woman alone, take back the 
bike and return to the woman’s house. (...) The officers advise her to call them whenever the 
man is causing problems again.” (Dendermonde EP)  

“A man driving a car is signalling the police officers. He wants to know how to get to the 
hospital. The officers explain him the fastest way to go, wish him a nice day and continue 
their patrol.” (Brussels EP)





In pursuance of an intervention by the emergency patrol unit, the community beat patrol 
officer has to question a man whose garden had been damaged due to a fight on the public 
road. At the time of the incident, the man was not at home, so the emergency unit did not have 
the opportunity to take note of his declaration. This time he is at home, so his declaration can 
be written down. (Aarschot CBP) 

“We stop by a shop to buy some cigarettes. The shopkeeper and the police officer seem to 
know each other and they have a small conversation. The officer asks him if something has 
happened that is or could be important for him to know. The shopkeeper doesn’t have 
anything in particular to mention, so we continue our road.” (Aarschot CBP) 

“The officer stops by a shop to inform the shopkeeper about a case of stalking in which she 
was the victim. He gives her an update of the current state of the case, as he just found out 
that the offender has been convicted to a conditional prison sentence of five years. (...) The 
woman thanks the officer for keeping her informed. The officer asks her to call whenever it 
should happen again.” (Brussels CBP) 

“We stop by a bar to find information about someone who’s supposed to be member of the 
sports club attached to the bar. He asks the owner of the bar if he’s acquainted with X. (...) 
The owner takes his list of members and confirms the man’s membership. The officer takes 
note of the information and says they will contact him. They finish by having some small talk 
on sports, after which we leave again.



The community officer stops by an apartment. When the woman who’s living in the apartment 
opens the door, he explains what the reason is for his visit: he wants to check if she is really 
living at this address and if there are any other tenants living over there. The woman tells him 
that she is living in the apartment together with her daughter. The officer asks her about her 
professional occupation and what price she is paying for this apartment. She explains that she 
doesn’t have a job yet but that she is looking for one and informs him about the price she pays 
for renting the apartment. The officer takes note of this information, thanks her and continues 
his patrol. (Brussels CBP) 

Table 6.5: patrol work subdivided into subjects (percentages) 

Emergency Patrol 

Community Beat Policing 

Serious crimes 



Table 6.6: proportion of serious crimes 

Emergency Patrol 

Total PSE 1.074 8,0 1.015 24,6 2.089 16,1
Community Beat Policing 

Total PSE 1.436 7,4 658 7,8 2.094 7,5

There has been a burglary in an office. An employee reported this incident and is waiting for 
the police to come, as she is afraid the thieves are still inside the building. When arriving at 
the scene, another unit has already checked the building on the possible presence of burglars. 
The woman shows the damage to the officers and reports what has been stolen. The officers 
take note of all relevant information, check for traces the burglars might have left behind and 
eventually continue their patrol. (Brussels EP) 



The officers receive a call about a young girl that has been pulled inside a car with force. 
Apparently a thirteen-year old girl was trying to get out of a car and ran into some bushes. 
The driver of the car followed her and pulled her back in. Witnesses were able to take note of 
the car’s driving licence and called the police. The officers search the neighbourhood and 
question a man passing by who apparently witnessed the incident as well. His version of the 
story is slightly different and less alarming than the call they received from the other 
witnesses. According to this man, it was a 17-year old girl and the incident didn’t look 
aggressive at all. The officers check the man in their computer system, but he doesn’t seem to 
be known in the system. (…) As this could be a case of kidnapping, the officers decide to 
notify the police office of the district where the witness is resident for further follow-up. 
(Dendermonde EP) 

Table 6.7: proportion of incidents on the initiative of the police 

Emergency Patrol 

Total PSE 868 77,9 1.221 32,6 2.089 51,4
Community Beat Policing 

Total PSE 611 92,8 1.483 58,6 2.094 68,6



“The officers notice a car driving from the wrong direction into a one-way street. They stop 
the car and confront the driver with the violation she has just made. The woman apologizes, 
says her GPS had sent her that way and that she wasn’t really paying attention to the traffic 
signs. The officers ask her identity card, driver licence and insurance papers, check them, tell 
the lady which way to go and continue their track.”  (Brussels EP) 

“The police officer has received a mission of the public prosecutor about the non-payment of 
a traffic fine. The officer now has to go to the offender in order to hand him over a transfer 
form to pay the penalty. If he doesn’t pay within the coming two weeks, the case will go to the 
court. The man, who is a truck driver, knows what the situation is all about and says he will 
give the fine as soon as possible to his boss, as he will take care of the payment. A limited 
declaration is being written down.” (Aarschot CBP) 

Table 6.8: proportion of incidents in which the officers meet an acquaintance: EP 

Emergency patrol



community beat patrol 

“A man whom the officer is acquainted with stops us while walking in the street. The officer 
has already met him several times due to problems related to his ex-wife. This time his motive 
is again his ex-wife. The man wants to make an appointment with the officer to talk about his 
problems. The officer asks him to meet him the next day in the police office, where he will see 
what can be done about his problem.” (Brussels CBP) 

“The officer is being stopped by a woman he knows from the neighbourhood. She expresses 
her concern about a co-tenant of her apartment. Apparently this person has suddenly started 
to ask her for money (...). The woman is worried about the mental state of this person. The 
officer promises he will pass by the coming day to check out the situation. The woman thanks 
him and we continue our road” (Brussels CBP) 



“We receive a call from a couple having problems. It’s not the first time the officers have to 
intervene in a conflict between these two people. The woman is addicted to heroin, the man 
has a drinking problem and is known to be aggressive towards his girlfriend. A few months 
ago the man was arrested for an attempt of murder on his girlfriend’s daughter. Now they are 
again in the middle of a fight. (...) The officers try to negotiate and calm them down. When the 
situation seems to be under control, they continue their patrol.” (Dendermonde EP) 

Table 6.9: proportions of incidents with marginal persons77

PSE – EP 

Total PSE 868 1.221 2.089 5,8
PSE – CBP 

Total PSE 611 1.483 2.094 4,3

“Dispatching asks the patrol team to remove an unwanted person from a self-banking office. 
Arriving at the scene they establish that it’s a homeless person sleeping on the floor. The 
officers wake him up and ask him to go somewhere else. As the man is not able to show them 
his identity card, they just write down his name and date of birth. The man leaves the building 
and the officers continue their road.” (Brussels EP) 

Table 6.10a: proportion of incidents in which the officers take repressive measures – all 
incidents 



Emergency Patrol 

Total PSE 2.089 20,1 10,4 5,0 35,4
Community Beat Patrol 

The community patrol officer stops a car that is leaving its parking spot without a number 
plate. The driver of the car explains that he had to get a number plate after having a car 
accident. The officer checks the car’s documents and the driver’s identity card and dismisses 
the man.”



“A woman has been caught trying to steel several goods from a shop. Apparently she’s a 
resident of an institute for disabled and socially deprived people. The shopkeeper notes that 
the woman has been trying to shoplift before, however she wishes not take legal actions 
because of the woman’s mental state. The police officers explain her that they have to file a 
report, as they are obliged to take note of any criminal fact they know about except when it’s 
an offence that needs to be initiated by an official complaint. (...) They discuss for a few 
moments, where upon the shopkeeper adds important information about the incident: 
apparently the lady had been caught before leaving the shop, so she had not really committed 
a crime yet. They decide to settle the matter amicably, and all parties that are involved are 
satisfied about the way the case was handled.”(Aarschot EP)  

“The officers are sent to a shop where a thief has been caught in the act: the man was trying 
to steal two ipods. Present are two officers who were accidentally passing by, two shop 
detectives and a guard. The shop keepers and the offender come to a compromise to avoid 
legal actions. In a way the presence of the officers was not needed in this case, however, it 
was due to their presence that the offender agreed to pay for the stolen goods.” (Brussels EP)  

“We are informed about an accident on the public road: a lady fell due to road works that 
were not properly indicated. When the ambulance arrives at the scene, nurses give the lady 
first aid and take her to the hospital. The officers write down all necessary information, yet 
they decide not to write an official report. Their argument not to do so is the fact that they 
consider it as useless and waste of time because these types of reports are generally dismissed 
by the public prosecutors.”

Table 6.10b: proportion of incidents in which the officers take repressive measures – in the 
sphere of traffic 

emergency patrol 

Total PSE 868 35,7 21,4 1,2 58,3
community beat patrol 



Total PSE 611 59,9 8,2 0,0 68,1

“While patrolling one of the officers notices a car that is parked on the pavement. The officer 
is very upset about this incident because the person involved had already committed the same 
offence before on the exact same place. The officer decided then to let him go with a warning, 
but he told him he would get a fine if it ever happened again. The officer reprimands the man 
severely and asks him to show him his ID, driver licence and car documents. He writes a 
summon and gives the man a 100 € fine. Back on patrol the officers complain about the lack 
of respect some citizens seem to have towards the police.” (Aarschot EP)  

“We are informed about a problem of aggression between a couple. Arriving at the scene, the 
woman is waiting for us at the entrance. She has several bruises and her teeth have been 
punched out by her partner. The police officers confront the two, but as they still seem to be 
relatively aggressive, they take the woman to the police office to take note of her declaration. 
The woman doesn’t want to file a complaint, but as this is not a criminal offence that needs to 
be initiated by an official complaint, the officers are legally obliged to file a report.” 



Table 6.10c: proportion of incidents in which the officers take repressive measures – outside  
the sphere of traffic 

emergency patrol 

Total PSE 1.221 8,9 2,5 7,7 19,2
community beat patrol 

Total PSE 1.483 3,5 1,0 1,8 6,3

Table 6.11a: proportion of incidents in which officers use specific information sources – all 
incidents 

 Emergency Patrol 

Total PSE 2.089 28,8 0,7 2,7 22,6 39,9
Community Beat Policing 

Total PSE 2.094 14,0 0,4 3,4 6,0 18,9



Tabel 6.11b: proportion of incidents in which officers use specific information sources – in 
the sphere of traffic 

PSE

Total PSE 868 46,9 0,2 3,6 32,1 57,1
PSE

Total PSE 611 23,0 0,0 2,1 11,8 25,5

Table 6.11c: proportion of incidents in which officers use specific informaton sources – 
outside the sphere of traffic 



PSE – EP 

Total PSE 1.221 15,9 1,0 2,1 15,9 27,7
PSE – CBP 

Total PSE 1.483 10,3 0,5 3,9 3,6 16,2
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Operation central 

Table 7.1 below expresses the strength of the Norwegian police teams under observation, the 
police-inhabitant ratio and population density. 

TOTAL
PSE

1,741 1,646.9 837,420 480 510 

As described in chapter 2.5, the research data consist of observed incidents that can be 
separated into calls from citizens and police initiatives. Table 7.2 describe the workload of 
the two Norwegian stations.

Table 7.2: work load 
 Observed 

incidents 
… of which 
are calls * 

Inc./hour Calls/hour Police 
Initiatives hour 

Emergency Patrol 



Total PSE 2.089 911 1.8 0.8 1.0
Community Policing 

Total PSE 2.094 323 2.6 0.4 2.2

Traffic 

Table 7.3: proportion of traffic (= 3.2: 61, 4.2: 93) 

Emergency Patrol 

Total PSE 
Community Policing 

Total PSE 567 39.5 658 6.7 2.094 29.2

Lillestrøm 



Oslo



Maintaining the law and other main themes in policing 

Table 7.4: patrol work subdivided into main categories (percentages) 

 N Maintain
-ing the 
law

Maintai
n-ing
public
order

Giving
assistan
ce

Networki
ng

Internal 
job

Else

Emergency Patrol 

Total PSE 2.089 56.8 8.1 23.0 4.9 3.3 4.0 
Community Beat Patrol 

Total PSE 2.094 37.1 5.8 18.4 21.4 11.6 5.8 

Lillestrøm 





The example below shows police cooperation between the units in the police district. 

Lillestrøm – a Saturday night incident: 
The police have gotten a tip from the public that two groups of young people in 
the upper part of the district are gathering to fight. There has been some trouble 
with these groups before and the police decide to send patrol cars from the whole 
district to set things straight. Arriving at the scene there are more than 50 young 
people in the street and the situation is tense. Seven police cars and over 15 
officers, including a dog handler are present. The officers bring in ten young men, 
all known troublemakers. They also close the pub and tell the youngsters to go 
home. While at the scene, several cars arrives and the police fear more fighting. 
After a few hours the situation is calmed and the officers head on back to their 
own area. 

Oslo

Example: one shift with EP started with a stop at the engineering workshop to install 
a GPS sender and change lights on the car. They were told this would take the whole 
day, and therefore had to change car. The officers spent an hour on this assignment.



On more than one occasion the officers, on Friday and Saturday night, were told 
by their division leader to visit pubs and bars where there are often trouble on 
weekend nights to collect work lists from the staff. In case something would 
happen at the bar later that night, the police saw it as an advantage to know who 
was working behind the counter and at the door. The staff was told on forehand to 
have the work lists ready for the police. Still, they often didn’t and the officers had 
to drive back and forwards several times while waiting for the manager to come 
to work.

Another example is that the officers often parked the car in central Oslo and went 
on foot patrol in shopping streets and shopping malls. This happened mostly 
around Christmas when a lot of people were out shopping, but also in the weeks 
before and after Christmas. It was mainly during day- and afternoon shifts, but 
also at night on one occasion. During these foot patrols, a lot of people came up 
to the officers asking questions, or just making conversations.

Table 7.5: patrol work subdivided into subjects (percentages) 



Emergency Patrol 

Community Beat Policing 

Profile of EP (different sorts of incidents): 

Profile of CBP (different sorts of incidents): 



Serious crimes 

Table 7.6: proportion of serious crimes 

Emergency Patrol 

Total PSE 1.074 8.0 1.015 24.6 2.089 16.1
Community Beat Policing 

Total PSE 1.436 7.4 658 7.8 2.094 7.5



Lillestrøm 

A mother had called the incident room and told them her daughter had been assaulted 
and raped by a group of young boys earlier that day. The patrol car was a dog 
handler but since the officer driving was a woman and an experienced officer, the 
incident room chose her to do the assignment.

The incident room gets a call that a boy has been stabbed by a group of young men. 
The boy has been brought to the hospital but the boys who attacked him are still on 
the loose. All available cars are sent to the scene and on their way they get permission 
to be armed. The officers under observation are dog handlers (narcotics) but in this 
incident they are sent as an EP. In total there are five police cars at the scene, 
including another dog handler.

Oslo

One morning shift started with a call about a robbery at a city gas station. The officers 
got the message over the radio after the staff had called in the incident. They drive to 
the station and one officer talks to the victim who had been working behind the counter 
and been threatened with a needle by the robber, while the other two drive around the 
area looking for the perpetrators. They stop two drug addicts who fit the description 
and does a PO search based on name and birth number. Both have prior convictions, 
including robbery. They find a needle in one man’s backpack and drugs in the others 
pocket. Both men admit to have visited the gas station just before, but claim to have not 
seen anything of importance. After viewing the surveillance tape the police conclude 
none of the men committed the robbery, but suspect they may know something more 
about the robbery they are not saying, and take them to the station for further 
interrogation.  



Table 7.7: proportion of incidents on the initiative of the police 

Emergency Patrol 

Total PSE 868 77.9 1.221 32.6 2.089 51.4
Community Beat Policing 

Total PSE 611 92.8 1.483 58.6 2.094 68.6

Lillestrøm 

Lillestrøm – a Sunday night incident 
There is a quiet Sunday night shift and the officers are patrolling the streets of 
Strømmen. While driving by a construction site they see a man running on the inside of 
the fence. They stop the car and catch the man. He tells them his car broke down and he 
was looking for tools to fix his car. The officers tell him to show them the car but the car 



is suddenly gone when we arrive. The officers find the whole situation suspicious and 
bring the man to the police car. They check his id and call the incident room to get 
information. The man has a criminal record as a car thief several years’ back; he was 
then working for a well-known gang in Oslo. The officers search the man and find both 
tools and car keys on him. They also take his cell phone. The man tells them there was 
another man in his car and they call him. The car has stopped again nearby and the 
officers drive to the place. The man in the car shows to be a known drug addict in the 
records and they also find drugs on him. They call another patrol car to pick him up to 
bring him back to the station. The man in the police car has a hard time explaining the 
situation. A call to the incident room also shows that the car they where driving does 
not belong to either of the men and that there is a warrant to take the licence plates. 
They move the car and take the plates and the keys. Since they don’t have anything 
specific on the man they have to let him go but they ask the incident room to report the 
incident in the PO log. 

Oslo

Table 7.8: proportion of incidents in which the officers meet an acquaintance: EP 

Emergency Patrol 



Community Beat Policing 

Lillestrøm  

On a Monday night the officers get a call from the incident room about a person 
making trouble at the train station. They drive to the station and find a woman they 
know from earlier episodes with public drunkenness. They start talking to her and she 
is very upset, claiming her hart to be broken. After a while she calms down promises 
to behave quietly and take the train home. The officers let her go with a warning. 

On a Friday night an EP is patrolling the streets in the city centre during the time the 
restaurants and pubs are closing. They spot a boy who is standing in the street while 
yelling and screaming. They recognize the boy from previous incidents of public 
drunkenness. They drive up to him and give him a warning for making trouble. His 
friends seem to grasp the seriousness in the situation and promise to take him home 
with them.



Oslo

Table 7.9a: proportions of incidents with marginal persons 

Emergency Patrol 



Total PSE 868 1.221 2.089 5.8
Community Beat Policing 

Total PSE 611 1.483 2.094 4.3

Lillestrøm   

The officers get a call from the incident room that a woman has reported a “crazy” 
person on a bicycle in the snow by the shopping centre. The patrolling officers take a 
walk through the shopping centre witch is close to the known housing area. In a book 
store they see a familiar face who is a known drug addict. He comes out to talk to them 
and recognises one of the officers. They chat for a few minutes but leave him after a 
while since he is calm. They assume he was the reported “crazy” person.

The officers are called out to an incident in the upper part of the police district. A young 
boy has called and said his parents has thrown him out of the house and are acting 
violently towards him. At the house the officers recognise the boy right away. He has 
been involved in several incidents at his school because he has been beaten up and 
threatened by other boys. Many of these boys are involved in incidents at the train 
station in connection to drugs and public disturbance.

Oslo



One morning the officers are called to an apartment where psychiatric health 
personnel are unable to get in contact with a female patient who has locked herself 
inside her own home. On their way to the address, the officers get information about 
the woman from a collage that has previous experience with the woman. After ringing 
the doorbell, shouting her name, calling her on the phone and trying to communicate 
with the woman trough the entrance door to convince her to open the door; they call a 
locksmith who breaks down the door. Nobody has been in contact with the woman for 
a week. She’s alive but very week. The psychiatric team takes her with them. Three 
police officers spend almost three hours on this assignment.

While on patrol in the city the police officers spot two persons they think resemble drug 
addicts but who the officers do not remember to have seen in Lillestrøm before. They 
stop the car next to them and start a conversation through the window. The officers ask 
questions like where they live and why they are in Lillestrøm.  

Emergency Patrol 

Total PSE 121 48.8
Community Beat 
Policing 

Total PSE 91 70.3



Emergency Patrol and 
Community Beat 
Policing 

Total PSE 212 58.0

Table 7.10a: proportion of incidents in which the officers take repressive measures – all 
incidents 

Emergency Patrol 

Total PSE 2.089 20.1 10.4 5.0 35.4
Community Beat Patrol 



Table 7.10b: proportion of incidents in which the officers take repressive measures – in the 
sphere of traffic 

Emergency Patrol 

Total PSE 868 35.7 21.4 1.2 58.3
Community Beat Policing 

Total PSE 611 59.9 8.2 0.0 68.1

Table 7.10c: proportion of incidents in which the officers take repressive measures – outside 
the sphere of traffic 

Emergency Patrol 

Total PSE 1.221 8.9 2.5 7.7 19.2
Community Beat Policing 

Total PSE 1.483 3.5 1.0 1.8 6.3

Lillestrøm 



One Thursday night, on their way to another incident, the officers spot a car they find 
suspicious. They stop the car to check the driver. There is a young couple with a baby 
in the car and the driver has forgotten his driver’s licence at home and risks getting a 
fine. He explains that they have trouble getting the baby to fall asleep and that driving 
around helps. The officers believe him and let him go with a warning. 

One a Saturday night the EP pulls over a car on a feeling that something is not right. 
The car is loaded with people and the officers give the driver a lesson about the 
danger of driving with too many people in the car, especially kids, and the importance 
of wearing seat belts. They let the driver go with a warning.

On a Friday night the officers is parked in a city street while observing the night life. 
They see a car driving against a stop sign. The officers pull over the driver and give 
him a fine for the traffic violation.

Oslo

The officers spot a young man drinking from a beer bottle on the street pavement. 
They stop and tell him to empty out the bottle. The man says ok but takes another drink 
before he puts the bottle down on the street. This is not accepted by the officers who 
asks for his id and writes him a ticket.

The officers approach a man who is urinating on the street. They decide to give him a 
ticket and the man gives them his id and they write down his name, personal number 
and address. The man accepts the ticket but clearly expresses his opinion that police 
should spend their time on more important business. One of the officers asks for a PO 
search on the man which reveals a prior criminal history, concerning narcotics and 
violence towards the police.  

The officers receive an assignment from the operation central about the staff in a 
grocery shop have reported a shoplifter who has threatened them with a hypodermic 
needle. They get a description of the man and drives towards the location. On the road 
there the officers spot a man fitting the description and pulls over. The man admits he 
is the one they are looking for right away. They put him in the back of the car and first 
drive to the store where they get a statement from the staff and watch the videotape. 
The staff explains that the man was stopped for shoplifting on his way out of the store 
and asked to show his id when he pulled out a needle and threatened the staff before 
he ran out. The officers transport the man to the arrest and write a report.



On a Wednesday night the officers pull over a driver on the account of his abrupt 
driving, and the fact that one of his rear lights is missing and the cars windows is 
covered with dew. Two of the officers talk to the man and asks for his license and 
registration. The car is registered to the man and they ask him to correct the faults. 
Later in the car the officers describe the man as cooperative. He listens to what the 
officers tell him without arguing and promises to correct the faults. Because the officers 
believe the man will do as they tell him to, they let him drive on without a ticket.  

Table 7.11a: proportion of incidents in which officers use specific information sources – all 
incidents 

 Emergency Patrol 



Total PSE 2.089 28.8 0.7 2.7 22.6 39.9
Community Beat Policing 

Total PSE 2.094 14.0 0.4 3.4 6.0 18.9

Table 7.11b: proportion of incidents in which officers use specific information sources – in 
the sphere of traffic 

Emergency Patrol 

Total PSE 868 46.9 0.2 3.6 32.1 57.1
Community Beat Policing 

Total PSE 611 23.0 0.0 2.1 11.8 25.5

Table 7.11c: proportion of incidents in which officers use specific information sources – 
outside the sphere of traffic 

Emergency Patrol 

Total PSE 1.221 15.9 1.0 2.1 15.9 27.7
Community Beat Policing 

Total PSE 1.483 10.3 0.5 3.9 3.6 16.2



Lillestrøm

The officers are patrolling the area by car and spot another driver without the lights on. 
They follow the car and call the incident room to get information about the car before 
they ask the driver to pull over. It appears that there is an order to take the licence 
plates on the car and the owner of the car has a criminal record. The officers stop the 
car and checks id on the driver. To get more information about him they once again call 
the incident room. He is not the owner and there is no criminal record on him. The 
officers ask him to drive to a gas station where they can park the car and leave it. The 
officers take the licence plates and tell the man to get home by other transportation.

Oslo

Out on patrol, the officers spot a drug addict from the car that is standing on the 
pavement in a busy shopping area in the middle of down town Oslo. He is clearly under 
the influence of narcotics, barely able to stand up. They stop the car and two officers go 



out to talk to the man. He gives them his identity papers and the officers ask the 
operation central to search his name and personal number to check if the police are 
looking for him in relation to a crime or anything else. The man is not wanted and the 
officers make him move away from the pavement. Later, one of the officers explains that 
they often do this kind of search because these people frequently lack a steady address. 
Random stop and search at the street is often the only way to get a hold of them in case 
they are wanted by the police

Out on patrol the officers spot an old car with four youths, and decide to pull them over 
for control. One officer walks over to the car and gets the drivers licence and 
registration. Another officer asks the operation central to search the registration 
number and the driver’s personal number. The central reports that the car lacks 
insurance, but there is no request for removal of the vehicles plates yet. The driver has 
no prior record. The owner insists that the car has just been insured. One officer says 
this can mean that the Norwegian Department of Motor Vehicles is not yet updated. The 
officer calls the insurance company on the phone and they can confirm that the car is 
insured. The youths are allowed to drive on.



Figure 1.2: conceptual model of police patrol work 

Determinants in emergency patrol 

organizational
policy

Organizational and national context 



Determinants in community beat patrol 



crime



3.

4.







Politi og Tryghed. Forsøg med nærpoliti i 
Danmark,

Become a problem solving crime analyst: in 55 small 
steps

Journal of Scandinavian Studies in Criminology and Crime 
Prevention

”For sikkerhets skyld” – IKT, yrkeskulturer og 
kunnskapsarbeid i politiet

Journal of 
Scandinavian Studies in Criminology and Crime prevention

Politics of crime and community

Nye metoder i den uniformerte patruljetjeneste. En evaluering av 
prøveprosjektene ved Oslo og Kristiansand politikamre

Strategiplan for forebyggende politiarbeid 2002 – 2005, 

Politiet i lokalsamfunnet : veileder om politiets kommunikasjon og 
samhandling med kommuner og andre aktører på lokalt og regionalt nivå

Nasjonal strategi for etterretning og analyse

The police in Norway

Criminology Research Focus

Politiets rolle og oppgaver

Politireform 2000

Police patrol work in the Netherlands. An observational study in 
an international perspective

Policing the Streets in Europe: An International Comparative 
Observational Study



Wouter Stol, Peter Kruize, Thomas Feltes, Sofie DeKimpe, Helene Oppen Gundhus 





Table A.1: strength of the police teams under observation, police-inhabitant ratio and 
population density 

TOTAL PSE 1,741 1,646.9 837,420 480 510 



Work load Emerecency Police 
 Inc./hour Calls/hour 

Total PSE 1.8 0.8 



Proportion of traffic (emergency patrol) in %  
of all patrol police activities 

Total PSE 



Patrol work subdivided into main categories (percentages) 
Maintaining

the law 
Maintaining public 

order
Giving

assistance 
Networking Internal 

job
else 

Total PSE 56.8 8.1 23.0 4.9 3.3 4.0 



Table A.5: patrol work subdivided into subjects (percentages) 

Emercency Patrol 

Community Beat Policing 



Proportion of serious crimes 

Total PSE 2.089 16.1 



Table A.7: proportion of incidents on the initiative of the police 
Emergency Patrol 

Total PSE 868 77.9 1.221 32.6 2.089 51.4 
PSE 

Total PSE 611 92.8 1.483 58.6 2.094 68.6 



Proportion of incidents in which the officers
meet an acquaintance (in %) 



Proportions of incidents with marginal persons: 

0 % (Danmark) 13/14 % (Norway + Netherlands) 

EP

Total PSE 868 1.221 2.089 5.8 
CBP

Total PSE 611 1.483 2.094 4.3 



Table A.10a: proportion of incidents in which the officers take repressive measures – all 
incidents 

Emergency Patrol 

Total PSE 2.089 20.1 10.4 5.0 35.4 
Community Beat Patrol 



Table A.10b: proportion of incidents in which the officers take repressive measures – in the 
sphere of traffic 

PSE 

Total PSE 868 35.7 21.4 1.2 58.3 
PSE 

Total PSE 611 59.9 8.2 0.0 68.1 



Table A.10c: proportion of incidents in which the officers take repressive measures – outside
the sphere of traffic 

PSE 

Total PSE 1.221 8.9 2.5 7.7 19.2 
PSE 

Total PSE 1.483 3.5 1.0 1.8 6.3 



Table A.11a: proportion of incidents in which officers use specific informaton sources – all 
incidents 

 Emergency Patrol 

Total PSE 2.089 28.8 0.7 2.7 22.6 39.9 
Community Beat Policing 

Total PSE 2.094 14.0 0.4 3.4 6.0 18.9 



Tabel A.11b: proportion of incidents in which officers use specific informaton sources – in the 
sphere of traffic 

PSE 

Total PSE 868 46.9 0.2 3.6 32.1 57.1 
PSE 

Total PSE 611 23.0 0.0 2.1 11.8 25.5 



Table A.11c: proportion of incidents in which officers use specific information sources – 
outside the sphere of traffic 

PSE – EP 

Total PSE 1.221 15.9 1.0 2.1 15.9 27.7 
PSE – CBP 

Total PSE 1.483 10.3 0.5 3.9 3.6 16.2 



Table A.12: emergency patrol subdivided into incidents (percentages) 



Community beat patrol subdivided into incidents (percentages) 


